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VetSkill Policy and Guidance on Special Consideration for 

Assessment 

 

Introduction 

The Special Considerations policy provides definition and examples of Special Considerations which may 

occur for a learner during an assessment. Unlike Access Arrangements and Reasonable Adjustment, 

Special Considerations is a post-assessment adjustment reflecting an unforeseen circumstance which 

could affect a learner’s performance during or near the time of an assessment and/or examination. 

Scope 

This policy applies to all VetSkill qualifications, whether delivered within or outside the UK. 

Special Consideration is a post-assessment adjustment to a learner’s mark to reflect temporary illness, 

temporary injury or other condition at the time of the assessment, which has had an effect on a learner’s 

ability to take that assessment.   

Special Consideration cannot give the learner an unfair advantage and must not mislead regarding a 

learner’s achievements. The learner’s results must reflect their actual achievement in assessments and 

not their potential ability.  

If an assessment requires a competence or standard to be fully met it may not be possible to apply 

special consideration.  This also may be the case for any assessment that leads to a License to Practice. 

Centre Responsibilities 

It is important that the Centre staff involved in the management, assessment and quality assurance of 

VetSkill qualifications, and learners, are fully aware of the contents of VetSkill Special Considerations 

policy and that each Centre has arrangements in place to support special consideration requests. All 

centres are required to have their own guidance on access arrangements and special considerations and 

to ensure that all staff within the Centre are familiar with the content. 

If a Centre wishes to receive guidance/advice from us on how to identify and deal with requests for 

Special Consideration, please contact VetSkill on the details below and we will be happy to provide the 

Centre with such advice and/or guidance.  

Failure to comply with the regulations contained in this document has the potential to constitute 

malpractice which may impact on the learner(s) involved.  Failure to comply is defined as putting in place 

Special Consideration arrangements that are not approved, or permitting arrangements within the Centre 

which are not supported by appropriate evidence.  

Review Arrangements 

We will review this policy annually as part of our annual self-evaluation arrangements and revise it as and 

when necessary in response to customer and learner feedback, changes in our practices, actions from 

the regulatory authorities or external agencies, changes in legislation, or trends identified from previous 

allegations.    
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In addition, this policy may be updated in light of operational feedback to ensure our arrangements for 

dealing with suspected cases of Special Consideration remain effective. 

 

If you would like to feedback any views, please contact us via the details provided at the end of this 

policy. 

Definition 

Special consideration is a post-assessment adjustment to a learner’s mark or grade to reflect temporary 

illness, temporary injury or some other event outside of the learner’s control at the time of the 

assessment, which has had, or is reasonably likely to have had, a material effect on a learner’s ability to 

take an assessment or demonstrate their normal level of attainment in an assessment.  This could include 

adjustment to the arrangements for accessing an assessment for a learner who is not disabled, but 

whose ability to access the assessment has been affected by an injury or illness. 

Examples 

All summative assessments measure what a learner knows and can do. Learners will be eligible for 

special consideration if they have been fully prepared and have covered the whole course but 

performance in the examination, or in the production of coursework or non-examination assessment, is 

materially affected by adverse circumstances beyond their control.  

These may include, but not be limited to:  

 temporary illness or accident/injury at the time of the assessment;  

 bereavement at the time of the assessment; 

 domestic crisis arising at the time of the assessment;  

 serious disturbance during an examination, particularly where recorded material is being used; 

 significant disruption during assessment such as excessive external noise, fire evacuation or an 

emergency   

 accidental events at the time of the assessment such as being given the wrong examination paper, 

being given a defective examination paper or CD, failure of IT or practical equipment, failure of 

materials to arrive on time;  

 participation in sporting events, training camps or other events at an international level at the time of 

the assessment, e.g. representing their country at an international level in football or hockey;  

 failure by the Centre to implement previously approved access arrangements for that specific 

examination series.  

Special consideration may be given following dated examinations for candidates who are present for the 
examination but may have been disadvantaged, for example, by temporary illness or adverse 
circumstances during the assessment. In the case of an on-demand assessment (including MCQ tests), 
the assessment should be rescheduled. The Centre can apply to VetSkill in such circumstances who may 
consider carrying over the fee for that assessment. 
 
A decision to award Special Consideration will be based on the evidence submitted including the severity 

of the circumstances and the nature of the assessment.  

Special Consideration may also be given following a dated examination for learners who are present for 

the examination and have been disadvantaged, for example, by temporary illness. 

Special Consideration is not available when: 
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• the results have already been issued 

• there is another re-sit opportunity available to the learner 

• the learner has already taken and passed the examination 

• the learner has not completed all the other required components or units 

Process  

Applications for special consideration must be made to VetSkill within 3 working days of the assessment 

having taken place and before any results are issued.  A request for Special Considerations Form must 

be completed and emailed to info@vetskill.com (Appendix A).  

A decision to award special consideration will be based on the evidence submitted including the severity 

of the circumstances and the nature of the Special Consideration.  It will normally be given by applying an 

allowance of marks to each component affected within a specification.  The size of the allowance 

depends on the timing, nature and extent of the illness or misfortune.  

Following JCQs guidelines, the maximum allowance given by VetSkill will be 5% of the total raw marks 

available in the component concerned, including coursework/non-examination assessment.  

The decision made by VetSkill will be based on various factors which may vary from one subject to 

another. These may include:  

• the severity of the circumstances 

• the date of the examination in relation to the circumstances  

• the nature of the assessment, e.g. whether written papers are affected as opposed to 

coursework/non-examination assessment, or whether a practical test or a speaking test is involved.  

Special consideration cannot be applied in a cumulative fashion i.e. a bereavement plus an illness. 

VetSkill will confirm the solution to the request and will monitor the decisions to ensure fairness and 

equity for all learners.  However, it may be that the grades awarded do not necessarily reflect the 

learner’s true level of ability if attainment has been considerably affected over a long period, and where 

long term circumstances have prevented the learner from reaching the competence standards it may not 

be possible to make an adjustment. 

The following are examples of circumstances which would apply at the time of the assessment and the 

allowances that can be applied. 

5% - This is the maximum allowance and will be reserved for the most exceptional cases, such as: 

• terminal illness of the learner;  

• terminal illness of a parent/carer;  

• death of a member of the immediate family within two months of the examination;  

• very serious and disruptive crisis/incident at or near the time of the examination.  

4% - Very serious problems such as:  

• life-threatening illness of learner or member of immediate family;  

• major surgery at or near the time of the examination;  

• severe disease;  

• very recent death of member of extended family;  

• severe or permanent bodily injury occurring at the time of the examination;  
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• serious crisis/incident at the time of the examination.  
 

N.B. ‘Very recent’ is defined as within one month of the examination(s) taking place. 

3% - A more common category, (more cases will fall into this category) including:  

• recent traumatic experience such as death of a close friend or distant relative;  

• recent illness of a more serious nature;  

• flare-up of a severe congenital/medical condition or a psychological condition;  

• broken limbs;  

• organ disease;  

• physical assault/trauma before an examination;  

• recent crisis/incident;  

• witnessing a distressing event on the day of the examination involved.  

N.B. ‘Recent’ is defined as four months prior to the examination(s) taking place.  

2% - The most common category of allowance - the majority of cases will fall within this category:  

• illness at the time of the examination;  

• broken limb on the mend;  

• concussion;  

• effects of pregnancy (not pregnancy per se);  

• extreme distress on the day of an examination; (not simply exam related stress)  

• allowance on last paper taken in a day when a learner has been entered for three or more 

examinations timetabled for the same day and the total duration of those papers is more than 5 

hours 30 minutes (GCSE examinations) or more than 6 hours (GCE examinations). (Where extra 

time has been used following formal approval, this should be included in the calculation.) 

(Supervised rest breaks must not be included in the total duration of the papers when applying for 

special consideration.)  

 

1% - Reserved for more minor problems:  

• noise during examination which is more than momentary;  

• illness of another learner which leads to disruption in the examination room; 

• stress or anxiety for which medication has been prescribed;  

• hay fever on the day of an examination;  

• minor upset arising from administrative problems.  

Where the request for special consideration fails to meet the criteria, it will be rejected. 

Such circumstances do not normally apply to VetSkill assignment tasks and portfolio assessments which, 

because of their flexibility, are usually completed largely at the candidate’s convenience. 

Applications for Special Consideration must be made in writing by the Head of Centre and sent to VetSkill 

within 3 working days of the assessment taking place as applications need to be considered before the 

release of results.  

Applications for Special Assessment will not be accepted after assessment results have been published. 
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Details of the circumstances for Special Consideration must be given along with the name(s) and 

registration number(s) of the learner(s) involved. 

Applications should be sent to info@vetskill.com with the heading ‘Special Consideration’ in the subject 

bar of the email to ensure swift action. The request form to be completed appears at Appendix A.  

A decision on the outcome of the request will be made by VetSkill within 10 days of receipt of an 

accurately completed request. 

VetSkill will inform the Centre of the decision using an Outcome of Special Consideration Request Form 

(appears at Appendix B).  

 

Other relevant VetSkill policies 

Access to Assessment and Reasonable Adjustment Policy 

JCQ Guidelines 

RCVS Guidelines 

Qualification Handbooks 

Assessment Guidance Handbooks 

Centre Operational Guide 

 

Contact us 

 

If you’ve any queries about the contents of the policy, please contact our Standards Manager at 

info@vetskill.com or on Tel: 01480 278580. 

 

Unit 1, Headland House, Chord Business Park, London Road, Godmanchester, Cambridgeshire PE29 

2BQ. 

 

 

 

 

 

 

 

mailto:info@vetskill.com
mailto:info@vetskill.com
tel:+441480278580
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Appendix A 

Special Considerations Request Form 

The Regulatory definition of Special Consideration is: 

 

“Consideration to be given to a Learner who has temporarily experienced – 

(a) an illness or injury, or 

(b) some other event outside of the Learner’s control which has had, or is reasonably likely to have 
had, a material effect on that Learner’s ability to take an assessment or demonstrate his or her level 
of attainment in an assessment.” 

1.  Introduction 

Centres are advised to refer to VetSkill Centre Operational Guide and Assessment Strategy for the 

relevant qualification in the first instance. 

Please ensure that you have read the JCQ Guide to the Special Consideration process before completing 

and submitting this form. Professional, Statutory and Regulatory Body (PSRB) requirements may dictate 

that some special considerations cannot be permitted and each request will be considered on a case-by-

case basis.  

 

Any special consideration request must be formally agreed and documented, and notified to VetSkill 

within 3 working days of the assessment taking place. 

 

2. Learner Information 

If the request is for more than one learner please make a note in this section and attach details of all 

learners involved in the request, with this form. 

 

First name: 
 

Surname: 
 

Date: 
 

Address:  

 

Telephone: 
 

Email: 
 

Qualification: 
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3. Centre Information 

 

Centre Name: 
 

Centre Number: 
 

Centre Address: 

 

 

Date: 
 

Centre Contact:  
 

Telephone: 
 

E-mail: 
 

 

4. Special Consideration Information  

 

Qualification Title: 
 

Date of Assessment: 
 

Place of Assessment: 
 

 

Please provide the reason or grounds for your Special Consideration request 
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4. Supporting Evidence 

VetSkill requires all documented evidence to be supplied with a Special Consideration request. All 

evidence must be from a relevant professional who is able to confirm the nature of the problem.  

Please ensure that all documentation submitted is both signed and dated and clearly identifies the 

originator.  VetSkill also require the originators contact details should we need to contact them for 

clarification or if there is any doubt about the suitability or level of special consideration to be made. 

Please list the documents you are submitting to support your request. 

 

Document Originators full name Originators contact details 

   

 

5. Declaration 

VetSkill will process this data in accordance with GDPR. 

I confirm that by completing and submitting this form to VetSkill for a Special Consideration 

request, I give my consent to the processing of this data and that I have read and understand the 

JCQ guide to the Special Consideration process and that VetSkill may seek additional guidance 

from health professionals.  The information I have supplied is accurate and to the best of my 

knowledge and understanding is correct.  

 

Signature:  

Print name:  

Date:  

 

  



 

VetSkill Policy Special Considerations February 2020 
February 2020 
Review Date: February 2021 

 

 

Appendix B 

VetSkill have processed this data in accordance with GDPR. 

Outcome of Special Consideration Request Form 

1. Introduction 
 

Vetskill will have made a judgement with regard to the Centre’s request for Special Consideration, based 

on the VetSkill Centre Operational Guide and Assessment Guidance for the qualification. 

 

Dependent upon the nature of the special consideration being requested, VetSkill may have used JCQ 

guidelines to inform their decision, and may have also sought additional guidance or support from 

professional bodies. 

2. Learner information 

 

First name: 
 

Surname: 
 

Date: 
 

Address: 

  

Telephone: 
 

Email: 
 

Qualification: 
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3. Centre Information 

 

Centre Name:  

Centre Number:  

Centre Address:  

Date of Request:  

Centre Contact:  

Telephone:  

E-mail  

 

4. Decision 

 

Qualification title  

Type of Assessment  

Date of Assessment  

Place of Assessment  

Decision 

 

 

 

5. Declaration 

 
VetSkill confirm that the judgment decision made above has taken into account all information made 

available to them by the Centre on the Special Consideration Request Form.   

Signature: 
 

 

Print Name: 
 

 

Job Title: 
 

 

Date: 
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6. Enquiry or Appeal 
 

Should a Centre disagree with the outcome decision they should follow VetSkill Enquiries and Appeals 

policy and process which is available via www.vetskill.com or by contacting info@vetskill.com 

 

 

http://www.vetskill.com/
mailto:info@vetskill.com

